
Frequently Called Numbers 
Base operator: (210) 652-1110 

 
 

Office/address/phone number Call this office for… 

AETC Public Affairs 
100 H ST E 
JBSA-Randolph, TX 78150 
Commercial line: (210) 652-5224 
DSN: 487-5224 
Email address: AETC.PAInbox@us.af.mil 

Website: www.aetc.af.mil 

- AETC-specific, Public Affairs-related inquiries 
       - Civic Outreach, Plans & Programs,         Operations, 

AETC website 
- Security and Policy Review requests 
- DO NOT call to find phone numbers for other offices or 

agencies 

502nd Air Base Wing Public Affairs 
2080 Wilson Road 
JBSA-Fort Sam Houston, Texas 78234-5004 
Phone: (210) 808-7554  
email: usaf.jbsa.502-abw.mbx.fsh-public-affairs-

office@mail.mil 

Website: www.jbsa.af.mil 

- Joint Base San Antonio-specific, Public Affairs-related 
inquiries 

- Fort Sam Houston-specific information 
- Joint Base San Antonio website inquiries 
- Base marquee requests 
  

JBSA-Lackland Public Affairs 
1701 Kenly Ave, Suite 102  
JBSA-Lackland, Texas 78236-5053 
Phone: (210) 671-2907 

Email: 502abw.paola.Inbox@us.af.mil 

Website: www.jbsa.af.mil 

- Lackland-specific information 
- Talespinner newspaper inquiries 
- Base marquee requests 
  

JBSA-Randolph Public Affairs 
1150 5th Street East 
JBSA-Randolph, Texas 78150 
Phone: (210) 652-4410 

Email: randolphpublicaffairs@us.af.mil 

Website: www.jbsa.af.mil 

- Randolph-specific information 
- Wingspread newspaper information 
- Multimedia services 
- Base marquee requests 
  

AETC CSS/SCOK (FOIA) 
61 Main Circle, Ste 3 
Randolph AFB TX 78150-4545 
Comm: (210) 652-6576  
DSN 487-6576  
Fax: (210) 652-6776 

E-mail the FOIA office: aetccss.foia@us.af.mil 

Website: www.aetc.af.mil/library/foia/index.asp 

- Freedom of Information Act requests 
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